OFFSITE BACKUPS

Key Features

v Automatic backup

v/ Same encryption as used by online
banking

v HIPAA compliant

v SAS 70 Type Il certified solution

v/ Two data centers on opposite coasts

Benefits

v/ Backups run on schedule - no tapes
to change or drives to swap
v Files stored off-site for ultimate security
v' Multiple revisions allow you to restore to
prior point in time

Worry-Free Backups and Fast Restores

Relax. We’ll handle everything.
Our backup service is fully managed. It’s
automatic, and we monitor it for you.

Support
Technical support is easy. Send e-mail or
call us. We will resolve your issue quickly.

Security & Encryption

With Fortress Online Backup, your data is
always protected. Files are encrypted using
the same encryption used by your bank
and stored in duplicate secure data centers
in Boston and Los Angeles.

Unlimited Revisions

Ever wish you could go back to last
Monday’s version of a file? With our
solution, you can store unlimited versions
of the same file and restore any previous
version when needed.

Restore Files Anytime

Backups are useless if they can’t be
restored quickly and easily. Our restore
system is available 24/7 and downloads
are quick.

Logs & Reports

How do you know your backups really
worked? Fortress Online Backup’s logs
and reports let you know what was
backed up, when it was backed up, and
how much storage space you are using.
If you want even more assurances, you
have the option to receive automated
email notifications on every successful
backup.
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OFFSITE BACKUPS

FORTRESS ONLINE BACKUP IS SAS 70 CERTIFIED
YOUR PEACE OF MIND IS IMPORTANT TO US.

What is SAS 70?

SAS 70 is an acronym for Statement on Auditing Standard 70. It is an

accounting standard developed by the American Institute of Certified

Public Accountant that audits the internal controls of service “
organizations. After rigorous evaluation and testing, an independent

auditor issues a report, which includes the auditor's opinion as to whether

the service organization has the proper internal controls and security

safeguards in place when processing or hosting customer data.

Why is SAS 70 Important?

SAS 70 compliance indicates that an organization is fairly representing the controls and security measures
that it has in place for safeguarding customer information. By having the audit performed by an independent
third party it provides transparency into the company and gives the organization's customers assurance that
the proper protocols are being used to maintain the privacy of their information.

SAS 70 Certification

The SAS 70 audit included an in-depth evaluation of the effectiveness of the organization's internal controls
and its compliance to these controls as it relates to the handling of customer data.

The audit was performed by SAS 70 Online, a licensed CPA firm performing SAS 70 Auditing Services
nationwide.

HIPAA Compliance and Fortress Online Backup

Fortress Online Backup can help organizations meet HIPAA compliance requirements, specifically those of
the Security Rule.

Fortress Online Backup is an online backup, archiving and recovery solution that automates the process of
securely backing up electronic data and file recovery. Fortress Online Backup was created, with healthcare
providers in mind, to satisfy the broad need for a safe, reliable, and cost-effective method of backing up
data offsite and allowing full file restoration at any time from any authorized location.

For more information, see our whitepaper that addresses HIPAA compliance in detail.
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OFFSITE BACKUPS

Pricing

Our pricing is simple — Pick either Gold or Economy level service. Monthly charges are
based on the amount of storage used.

Quota

4 GB

10 GB
25 GB
50 GB
100 GB
150 GB

Example

Gold Plan

Our Gold plan includes all
monitoring, training, setup and
recovery support for your
backup system at no extra
charge.

Monthly Price Extra GB
$9 $2.70
$23 $2.60
$57 $2.50

$110 $2.40
$205 $2.20
$300 $2.10

Economy Plan

Our Economy plan includes
backup monitoring only.
Support, training, setup and
recovery support is billed at our
standard rate of $90 per hour.

Monthly Price Extra GB
$9 $2.00
$17 $1.90
$40 $1.80
$75 $1.70
$140 $1.60
$180 $1.40

A customer has 5 computers. When all backups are added up, the total space is 28 GB,
and they use our Gold plan.

We do not charge for extra computers. The charge would be $57 per month for a 25 GB
quota plus 3 extra GB at $2.50 per GB. The total is $64.50 per month with unlimited tech
support, unlimited computers and free backup and restore assistance.
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